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Copyright É2022, Net Software ChP. All Rights Reserved. 
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Installation and configuration 

 

This guide does not cover procedures related to installation and configuration of the 

software. Detailed information on how to install, deploy and configure the software you can 

find in the Installation and Configuration Guide, which is available on our website: 

https://www.netcontrol2.com/downloads 

 

License 

The software described in this manual shall be used exclusively in accordance with the End 

User License Agreement (EULA), as also any other agreements (the Registered User 

License, the Evaluation License and so on). Installing and using Net Control 2 software, you 

agree to be bound with the terms and conditions of the EULA and respective agreements. 

The text of the EULA is supplied with the software and is always available at: 

https://www.netcontrol2.com/license 

 

Terms and definitions 

This guide is intended for use and describes the following editions of Net Control 2 software: 

Net Control 2 Classroom, Net Control 2 SmallClass, Net Control 2 Professional.  

Collectively, the editions are referred to as Net Control 2 or NC2.  

When the implementation or availability of a feature or some functions of a feature is edition-

specific, the information related to a particular edition is marked with the respective notes: 

[STD] for Net Control 2 Classroom, [SC] for Net Control 2 SmallClass and [PRO] for Net 

Control 2 Professional.  

While many features of this guide are available for both Windows and macOS versions of 

the software, this guide is based and describes the Windows version of the software only. 

The Instructor Module or Teacher Console terms mean the main program of the teacher 

component, installed on the teacher computer. To run this program, you can use Net Control 

2 Classroom, SmallClass or PRO  icon on Desktop, or run it from Windows Start menu (Start 

- All Programs - Net Control 2 Classroom - Net Control 2 Classroom). 

The User Module is the software component installed on user (student) computers. The 

main part (window) of this module is the Student Console. The Student Console provides 

quick access to many of the features available for users, may be used to configure the 

software on user computers, to stop or suspend the service, to access information regarding 

https://www.netcontrol2.com/downloads
https://www.netcontrol2.com/license


Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 8 

 

current connections. To open the Student Console, please right click the Net Control 2 icon 

in the System Tray area of Windows Taskbar (the area next to the clock): 

 

It is also possible to enable a popup toolbar, which will be always visible on the 

screen for quick access to the Student Console and its features. 

 

N menu ï the main menu of the Teacher Console, provides access to settings 

and workspace management features of the Instructor Module. To open the 

menu, just click on the N button in the top-left hand corner of the main window:  

 

The Instructor Module settings are available in the N menu of the Teacher 

Console, N menu ï> Options ï> Options.  

The User Module settings may be changed on user computers: please right click 

Net Control 2 icon in the System tray, then click Configure button in the appeared 

Student Console window. If the user computer is connected to the Teacher 

console, the settings also may be changed remotely, using the main menu 

command of the Teacher Console N -> Options -> Client Options. 

 

How to use Net Control 2 software 

 

To use Net Control 2 software, first you need to install the Instructor components 

of the software on the teacher (instructor) computer; then install the User 

components of the software on user (student) computers; for Professional 

Edition you also need to install the Connection Server component on the server 

computer. 

The detailed information on how to install, deploy and configure the software you can find 

in the Installation and Configuration Guide, which is available on our website: 

https://www.netcontrol2.com/downloads 

 

https://www.netcontrol2.com/downloads
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The Teacher Console  

 

The Left toolbar 

 

The Left toolbar provides access to connection and group management 

features: 

 

  Refresh connections ï reopens existing connections and refreshes the 

list of connections. This command may be used to close lost connections, which 

the operating system was unable to determine as disconnected, for example. 

[PRO] In Professional Edition, when used on Groups  tab, it refreshes the list of 

groups. 

 

 

 Scan. [STD] Classroom Edition only. Use this button to scan the network 

for available user computers using various methods. For detailed information on 

how to scan the network, please refer to the Chapter D of the Installation and 

Configuration guide. 

 

The buttonôs submenu provides access to additional commands: 

 

 

 

Scan ï the same action as the Scan button provides. 
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Add ï creates a new group (on Groups tab) or direct connection (on Connections 

tab). The direct connections created with this command are stored on the 

teacher computer and require the connection password specified in the 

Instructor Module settings (N ï Options ï Options; Connections page), which 

should correspond to the connection password set up on the student computers.  

 

Delete ï deletes a group or connection from the connections list. If the 

ñPermanently delete connection in the user module settingsò option is 

enabled, this command also changes settings of the User module and removes 

the connection reference to this Instructor computer from the User module 

settings. 

 

 

Modify ï modifies the selected connection or group, including the connection 

name, color label, avatar, description and so on. 

 

 

 View as Thumbnails ï switches the view mode of the connections list: 

the button itself shows the connections as thumbnails of the student computerôs 

desktop; the buttonôs submenu commands show connections as avatars, big 

and small icons, camera snapshots. Additional commands are used to 

configure the sort and layout modes.  Detailed information on the view modes 

is available in the Installation and Configuration guide. 

 

 Lock the Console ï use this button to lock temporarily the Teacher 
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Console. The unlock password, which is required for unlocking the console, 

should be set up in the Instructor Module settings, N ï Options ï Options; 

Interface page.  

 

 Command Console ï opens the command console. The console is used 

primarily for diagnostics and troubleshooting purposes. 

 

  Select random ï selects a random connected computer in the connections 

list. 

 

 

 Color groups ï the color groups may be used to create subgroups of 

users. Just select one or several connections in the list and assign them 

one of the color groups (red, yellow or green). Now, to select computers 

of the group, just click the respective color group button again. The 

buttonôs submenu commands may be used to re-assign computers of the 

group. 

 

Student Group Manager ï opens the Student Group Manager 

window. Using this feature, the Instructor can join several Users into a separate 

student group and assign a leader of the group from one of the selected 

students. The leader can broadcast his/her screen to other students of the group, 

control computers of the group, initiate chats etc. For more information, please 

refer the Student Groups chapter. 

 

 

The Bottom toolbar 

 

The Bottom toolbar includes tab buttons that provide access to the groups list 

(Groups tab), connections list (Connections tab), About panel (About tab), 
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and tool-specific panels, available when you are using the respective tool or 

feature. 

Using the trackbar of the toolbar, you can change the size of thumbnails.  

Use the Computer Name View and User Name View buttons to change on 

how the connections will be named in the connections list. 

Using the Arranged/Free View button, you can change the layout mode for 

the connections in the connections list. 

 

The Top toolbar 

The Top toolbar is the main toolbar of the Instructor module that provides 

access to the most important tools and features.  

The Top toolbar includes the N menu, tools and features placed on tabs, the 

quick status bar, and the auxiliary tools. In addition, in the Plan playback mode, 

this panel includes the Planner panel.  

 

N menu (the main menu) 

 

The main menu of the program (N menu) provides access to settings of the 

Instructor and User modules, workspace- and connection management features 

and settings. The commands of the N menu are described below, in the N menu 

Chapter. 

 

Tools 

The Tools panel provides access to the most important tools and features of the 

Instructor module. The appearance of this panel and the set of tools displayed 

on the tabs depends on the interface mode: 

 

¶ Standard mode provides quick access to more than 30 tools displayed 

on three tabs (Control, Messaging, Advanced Tools). The auxiliary 

tools panel below the main tools provides quick access to additional tools 

and features. 
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¶ Simplified interface mode provides access to 13 tools on one toolbar 

without tabs, other tools are available through All Tools button. The 

auxiliary tools are not displayed. 

 

 

To enable or disable the simplified interface mode, in the teacher module settings 

(N menu ï Options ï Options); Interface page, use the Simplified 

interface switch: 

 

 

 

Tab ñControlò 

The tab ñControlò provides access to controlling and monitoring features: 

 

 

 

Control ï opens a remote assistance session. The Instructor can help Users 

remotely, controlling their computers with the keyboard and mouse, together 

with the User, so the User can observe all actions performed by the Instructor 

on the computer. This command may be applied to several computers at the 

time, in this case the Instructor can see one computer but control all selected 
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computers.  

The buttonôs submenu provides access to additional modes: 

Control (one window) ï when several User computers selected, all them 

are opened in one Remote Desktop window, the Instructor can switch 

between computers using the buttons of the Remote Desktop windowôs 

toolbar.  

Control (separate windows) ï when several Users selected, a separate 

Remote Desktop window will be opened for each student. 

View ï the same as the command ñControl (one window)ò but enables the 

view only session by default, i.e. Instructor can view student computers 

realtime, but cannot control them. 

Close ï closes the remote assistance sessions on Instructor and User 

computers.  

 

Broadcast ï shares the Instructorôs screen with selected Users.  

Broadcast buttonôs submenu provides access to additional features: 

Broadcast Instructorôs Screen ï the same as clicking the Broadcast 

button. 

Broadcast Userôs Screen ï shares the screen of the selected User with 

other Users. 

Close ï closes Broadcast Desktop sessions and viewers on Instructor and 

User computers. 

Show Viewer ï shows Broadcast Desktop Viewer window on Instructor 

computer. 

Browser Broadcast only ï broadcasts the Instructorôs screen over the 

network using http protocol, so students can use any Internet browser on 

their computers or devices to watch the Instructorôs desktop. 

 

User ï the same as Broadcast Userôs Screen command of Broadcast buttonôs 

submenu: shares the screen of the selected User with other students. 

 

Screenshots ï displays screens of student computers, one or several 
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screenshots at a time. 

 

Restrictions ï using the tools of Restrictions window, the Instructor can apply 

different restrictions to User computers: limit access to undesirable websites and 

applications, mute speakers, disable external storage devices and printers. 

 

Programs ï allows managing applications on student computers, open 

programs, documents and web links, manage system services.  

 

Login ï login students on their computers remotely in a few clicks. 

 

Shutdown ï turns on and off User computers, makes possible to reboot them 

or switch to power saving modes. 

 

Send/Collect ï Instructor can send files to Users and collect them back in a 

few clicks. 

 

Lock ï temporarily locks and unlocks User computers. 

 

Quick run ï using this tool the Instructor can create buttons for quick launch of 

certain applications on User computers. 

 

 

 

Tab ñMessagingò 

 

This tab provides access to teaching, messaging and communication features. 

 

 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 16 

 

 

Messages ï allows sending text messages, images or sound files; speak some 

text on User computers using system text-to-speech features, control the sound 

volume. 

 

Poll ï performs polls on User computers and shows immediate statistics on the 

poll to the Instructor. 

 

Quiz ï allows creating various quizzes and sending them to Users. 

 

Whiteboard ï provides access to the virtual whiteboard. 

 

Chat ï opens the chat session with users. 

 

Speech ï provides access to speech and camera features. 

 

Co-browse ï using this tool, the Instructor can browse the web together with 
Users: all pages opened by the Instructor will be synchronously opened on User 

computers 

 

Co-Play ï plays multimedia files on User computers synchronously with the 
Instructor. 

 

Recorder ï provides access to Desktop Recorder tools: 

Create Desktop Record ï records actions on the screen to a DRR file for further 

playback. 

Play Desktop Record ï plays the selected DRR file on the Instructorôs computer. 

 

Play Desktop Record on User computer ï plays a DRR file on User computers. It 

is assumed that the file is already placed on the User computers. 
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Send Desktop Record and Play ï sends the selected DRR file to students and 

play it on the User computers. 

 

Register ï performs registration of students in the classroom: prompts Users 

to enter their name and other information. 

 

Grades ï allows managing grades of students on the lesson. 

 

Rewards ï using this tool, the teacher can encourage students in class by giving 

out gold, silver and bronze stars. 

 

Timers  - using this tool, the Instructor can start different timers on student 

computers. 

 

 

Tab ñAdvanced Toolsò 

 

 

 

Journal ï provides access to the journal that includes information about the 

lesson: the list of registered students, events occurred during the lesson: polls, 

quizzes, grades, comments made by the Instructor etc.  

 

Planner ï using this tool, the Instructor can create lesson plans as a set of 

timed events; run and manage the plans. 

 

Logger ï enables logging on User computers of different events: running 

programs, visited web links, system events. Later such logs may be sent back 

to the Instructor using this tool. 
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Monitor ï enables the event monitoring: the Instructor can watch applications  

running on User computers at the moment, visited web links and other realtime 

information.  

 

Files ï provides access to file management features. 

 

NetDeploy ï allows deploying the student module on computers in the local 

network. 

 

Client Options ï changes settings of the User module for selected computers. 

 

Received Files ï provides access to files sent to the Instructor by Users. 

 

 

Detailed description of the tools is provided in this guide below. 

 

 

 

Other elements of the Top toolbar 

 

using this button in the top-lefthand corner of the toolbar, the Instructor 

can move descendant windows of the teacher console that are currently hidden 

behind the main window to the front, showing them over the main window.  

 

The quick status panel 

 

In the status panel the Instructor can specify any quick information about the 

lesson. The text of this status will be shown in the Student Console.  To change 
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the status, double click on the text.  

 

Quick tools: 

 

 

The Quick tools panel provides quick access to several often-used features.  

Buttons and panels of the Quick tools toolbar: 

- select all connections; 

- clear selection of connections; 

- invert selection of connections; 

- clear over thumbnail-marks (help requests, poll results);  

- send a message  to students. The message will be displayed in a full-screen window 

with the default background, if you need to send a more customized message, please 

use Message  tool; 

- select and send a previously stored question , prepared with Poll  tool; 

- send reward s (gold, silver, bronze); 

- accept the ñraised handò; 

- reset the ñraised handò statuses; 

- add quick comment  to the journal.  

 

 

Right panel 

 

The Right panel is an optional panel that is disabled by default. The Right panel contains 

the Rated Commands List, which is created on a base of rating of tools (i.e. the most often 

used tools will be grouped at the top of the list) and Custom Commands List, which may be 

customized by the Instructor, using the main menu command N -> Options -> Options; on 

the ñRight Panelò tab. 

 

To disable or enable the right panel, please click the main menu command N -> Options -

> Options. On the Right Panel tab, enable or disable ñShow right panelò option and click the 

OK button. To disable only the Rated Commands list or the Custom Commands list enable 
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or disable the respective option in this group. 

 

 

 

Main Menu 

The main menu provides quick access to the Net Control 2 workspace 

management functions, connection management functions, settings, the product 

registration features, the help and update routines. 

 

To open the Main menu please click N button at upper left-hand corner of the 

main window of the Teacher Console. 

 

[STD] Workspace 

The Workspace ï is a list of Net Control 2 

groups and connections including additional 

information (position of a thumbnail on the 

screen, membership in the color groups etc.). 

New ï creates a new, empty workspace. 

Open ï opens a workspace from a file. 

Save Default ï saves the current workspace 

as a default workspace. The Default workspace 

will be loaded automatically at the program 

start up. 

Save As ï saves current workspace using file 

path and name specified by user. 

 

For more information regarding connections 

and workspaces please see the ñWorkspace operationsò chapter of the 

Installation and Configuration guide. 

 

 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 21 

 

[STD] Connections menu  

Search ï scans the local network for available connections. For more 

information please see Chapter D of the Installation and Configuration guide (Net 

Control 2 Classroom edition). 

 

 

Add ï add a new ñdirectò connection to the current group. 

 

Delete ï deletes selected connections. 

Modify ï modifies the selected connection. 

 

Import connections from a CSV file ï import ñdirectò connections from a text 

(CSV) file. 

 

 

Options menu 

 

Options ï provides access to the teacher module configuration. 

Client Options ï for selected student computers, opens the client configuration 

window, making possible to configure the student module remotely. 

View Options ï opens connection list view options submenu. The menu 

commands set up sorting rules for connections and their appearance in the list. 

For more information please refer to the ñTeacher Consoleò chapter of the 

Installation and Configuration guide. 

View Profiles ï [STD] [PRO] (Standard and PRO Editions only) ï using View 

Profiles you can customize the teacher console appearance, for example, hiding 

some features from inexperienced teachers. For more information please see 

ñHow to forbid access to some teacher module featuresò chapter of the 

Installation and Configuration guide. 
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All Tools Menu 

All Tools menu provides access to all available tools of the teacher console. 

 

Macro Menu 

Contains the list of macro commands, management tools for macro- and 

autoexecutable commands.  

Macro commands ï are customizable set of actions that may be applied to 

student computers (custom messages, a sequence of standard actions etc.). 

Autoexecutable commands ï are macro commands that will be scheduled on 

student computers for some time or system event and automatically executed 

at the specified time, even if no teacher computers are connected to the student 

at this moment. 

For additional information please refer to Macro Commands and Autoexecutable 

Commands chapters below. 

 

 

Help and Support  

Bug Found ï use this menu command to send a message to developers 

regarding the technical issue found. 

Check for update ï checks the update server for new versions of the software. 

Update Client ï remote update of the student module. Using this command 

you can send an updated version of the software to student computers and 

update it there:  

- select student computers that should be updated; 

- click this menu command; 

- open the installation package (.exe) downloaded from our website; 

- the software will be uploaded to student computers and updated there. 

 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 23 

 

 

Registration 

Register ï (unregistered state) ï allows to enter registration information. 

Re-register ï (registered state) ï allows to reset the current registration 

information and re-register the software with a new registration key. 

 

About  - shows version information for the teacher module. 
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The Control tool: Remote Desktop features 

 

 

Using Remote Desktop features teachers can help 

students remotely, from their place, controlling one or 

several student computers in real time, using the 

keyboard and mouse.  

 

All actions that are applied by the teacher are visible 

to students; in addition, teachers can use special 

annotation tools, drawing directly on the student 

screen, making the teacher assistance more targeted to students and the 

teaching process more effective. 

 

With the Control tool, you can work with multiple computers at a time, and 

actions may be applied either to one, currently visible computer, or repeated on 

all other controlled computers. This makes possible, for several scenarios, to 

install software or perform some system configurations on multiple computers 

at a time. 

 

Unlike Windows Remote Desktop tools, with Net Control 2 remote desktop 

features the screen is always shared with the currently logged in student (or 

the session begins on the login screen if no users logged in the system). 

 

During the remote desktop session, teachers can save or print screenshots, 

use common clipboard, record the whole session to a file for further replay 

on teacher or student computers. 

 

When necessary for security reasons, or to avoid interference with students, 

teachers can temporarily block the keyboard and mouse of student 

computers during the session. 
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To start a remote desktop session: 

- Select one or several user computers; 

- On the Control page of the Top toolbar, click the Control button: 

 

 

The buttonôs submenu provides access to additional modes: 

Control (one window) ï when several User computers selected, all them 

are opened in one Remote Desktop window, the Instructor can switch 

between computers using the buttons of the Remote Desktop windowôs 

toolbar.  

Control (separate windows) ï when several Users selected, a separate 

Remote Desktop window will be opened for each student. 

View ï the same as the command Control (one window) but enables 

the view only session by default, i.e. Instructor can view student 

computers realtime, but cannot control them. 

Close ï closes the remote assistance sessions on Instructor and User 

computers.  

 

 

 Remote Desktop viewer: 

Modes and commands of the Remote Desktop Viewer window are controlled 

using the Top toolbar buttons. The appearance of the toolbar and its set of 

buttons depends on the current mode.  

Particularly, below is the set of buttons when one computer is controlled: 

 

 

The set of buttons when several computers are controlled in one window: 
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Topmost ï when the Topmost mode is enabled, the Remote Desktop Viewer 

window will be placed on the top of all other standard (ñnon-topmostò) windows; 

 

Panning ï when enabled, Remote Desktop Viewer will automatically scroll 

the content of the Remote Desktop window, whenever the Instructor moves 

the cursor over the window, this mode works with the 100% scale mode only; 

 

Shadow cursorï when enabled, the viewer will display the ñshadowò mouse 

cursor in the actual shape and position of the cursor on the remote computer; 

 

Fullscreen ï when enabled, the Remote Desktop window will be expanded to 

the full-screen mode; 

 

View-only mode ï enables/disables the view-only mode. When enabled, the 

Instructor can view the desktop of the user computer, but cannot control it with 

the keyboard and mouse; 

 

Stretched ï when enabled, the contents of the Remote Desktop will be 

automatically resized to fit the window; 

 

Monitor ï in a multimonitor environment, using this button, you can switch 

between displays of the remote computer. By default the software uses the 

ñprimaryò display as a source. 

 

Lock/Unlock ï locks the keyboard and mouse of the remote computer (works 

until the end of the remote session or when canceled with ñUnlockò command); 

 

Ctrl-Alt-Del ï simulates Ctrl+Alt+Delete key combination pressing on the 

remote computer.    
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To top-left ï moves the currently active window on remote computer to the 

top- lefthand corner of the screen. This feature is useful when the Instructor is 

controlling several computers at the same time and the user computers have 

different screen resolutions. Clicking this command forces the current window 

on all user computers to be arranged in the same position: in the top-left-hand 

corner of the screen.  

 

Drawer ï click to enable the drawer mode. For more information please refer 

to the Annotation Mode section, below; 

 

Clipboard ï enables or disables the shared clipboard. When enabled, any text 

information copied to the Clipboard on one computer will be available on another. 

Snapshot and Print ï makes a screenshot of the current remote screen and 

saves it to a file or prints, respectively. 

 

Record ï records the current session in a DRR (Desktop Recorder) file. Later, 

this file may be replayed or converted with Desktop Recorder tools. 

 

Options ï provides the way to change the current compression and performance 

settings to optimize image quality or increase the refresh rate. Here you can 

adjust the compression level (higher levels mean the better quality of the 

picture); the scale factor (sometimes it is useful to downscale the picture 

resolution of controlled computers that have ultra-high definition monitors to %-

75%, to achieve significantly better performance and frame rates). We also 

recommend downscaling when you control computers that play videos full 

screen. The Scan interval option sets the time interval in seconds after which 

the viewer switches to another computer, when multiple computers are 

controlled. 

 

 

The following buttons are only shown, when multiple User computers are 

controlled in one Remote Desktop Viewer window: 
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Previous ï switches the view to the previous computer; 

 

Next ï switches the view to the next computer; 

 

Scan ï enables the Scan mode. The viewer will switch between controlled 

computers after a specific time interval (3 seconds by default). The interval may 

be changed using the Options button; 

 

Thumbnails ï display thumbnails of the controlled computers, click on a 

thumbnail to switch to the computer; 

 

Current ï when this mode is enabled, all the actions of the Instructor will be 

applied to the currently visible user computer only. Otherwise, the Instructor's 

actions will be applied to all the computers that are associated with this Remote 

Desktop session and the viewer. 

 

Users ï use this button to see what user computers are connected currently to 

this viewer window. The currently visible user computer is marked in the list with 

a red button. By selecting a user in the list, you will be able to close its remote 

desktop session (the Close button), or to exclude this user from this window 

into a separate Remote Desktop Viewer window (the Exclude button).  

 

 

 

 Drawer Mode (Annotations). 

The Instructor can use Drawer mode in Remote Desktop Viewer to make 

graphic and text annotations on the desktop of the user computer. 

 

After switching to the Drawer Mode, the Instructor can draw directly within the 

Remote Desktop window, by pressing the left mouse button and moving the 
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mouse. You can also type a text from the keyboard. The drawing will be 

reproduced on the user computer. 

 

 

 

 

 

 

Cursor flashing on the controlled computer  

Sometimes users of controlled computers may notice that the cursor is flashing 

when an Instructor is controlling them remotely.  This side effect appears only 

when the computer is actually in a Remote Desktop session, and disappears after 

the Instructor disconnects the machine. The same effect may appear on the 

computer, whose screen is shared with the Broadcast Desktop tool, described 

in the next chapter.  

This side effect may appear on Windows computers only, and it depends on 

different factors (e.g. on the display adapter driver, supported hardware 

acceleration modes, system settings), and the software cannot determine 
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automatically whether the issue appears and if it needs to be corrected. 

 

To prevent the cursor flashing: 

On Instructor computer: 

- Click the main menu command N ï Options ï Options; 

- On Control/Broadcast page, enable the Prevent cursor flashing 

option. 

- Click OK. 

 

If the issue appears on User computers: 

- Select computers in the teacher console; 

- Click the main menu command N ï Options ï Client Options; 

- On Control/Broadcast page enable the Prevent cursor flashing in 

GDI mode option and click OK. 

 

Changes will be applied after restart of the Broadcast/Control session.  
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Broadcast Desktop: demonstrate the Instructorôs screen to 
Users, or a screen of one of Users with others 

 

 

Broadcast Desktop tools provide the ability 

to demonstrate the Instructorôs screen to 

users, or a screen of one of the users to 

others. 

 

To broadcast the Instructorôs screen to 

students, use the Broadcast button on the 

top toolbar: 

 

To broadcast the screen of one of students, please select the student computer, 

whose screen should be shared, then use either the button User (available on 

the top toolbar in the standard interface mode), or the Broadcast Userôs 

Screen command of the Broadcast buttonôs submenu; and then in the appeared 

window, select the student computers where the screen should be shown: 
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To close the Broadcast Desktop session (both the sender and the viewers), select 

student computers in the connections list and use the Close command of the 

Broadcast buttonôs submenu. 

 

To open the Broadcast Desktop Viewer window on the Instructor computer, to 

monitor the broadcast from student computers, please use the Show Viewer 
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command of the Broadcast buttonôs submenu. 

 

 

Broadcast Desktop Viewer may be displayed on User computers either in the 

full screen mode, making impossible switching to other applications during the 

broadcast session; or in a window, so users can work with other applications.   

The full screen mode is used by default. To change the default window mode, in 

the teacher module settings (N ï Options ï Options; ñControl/Broadcastò 

page), you need to disable the Broadcast Desktop Viewer: full-screen mode 

option: 

 

The default mode just means how the Broadcast Desktop Viewer appears 

initially. The Instructor can switch between the full screen and windowed modes 

in the process of broadcasting.  

 

 

Broadcast Desktop Toolbar 

When a Broadcast Desktop session is started, on the source computer (which 

screen is displayed), the software will display the Broadcast Desktop toolbar 

at the top-right-hand corner of the screen: 

 

 

Pause/Resume  - pauses / restores the broadcast; 

 

Stop ï stops the Broadcast Desktop session. In the case, when clicking this 

button does not close the viewers on User computers (this may happen in 

the case of some network communication issues, when the connection 

between the Instructor and Users is lost), to close the session you can use 

also the Close command of the Broadcast buttonôs submenu. 
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Annotate - enables the Annotation mode. In this mode, the Instructor or 

the User, whose screen is shared can annotate (draw or type text) right on 

the screen and Users will be able to see these annotations. 

 

Select the capture area button allows to limit the area of the screen that 

should be shared and shown on User computers. The selected area 

boundaries will remain in effect until the computer is restarted or the area is 

reset, using the Reset button of this tool. 

 

Enable /disable the microphone ï enables or disables the microphone on 

the computer, so students will be able to hear the Instructorôs or the Userôs 

whose screen is shared voice. 

 

Broadcast the system audio ï broadcasts the system audio of the senderôs 

computer to students. The system audio means all the sounds that are playing 

on the computer by all applications of the computer. 

Users can control this computer ï when this mode is enabled, Users will be 

able to use the mouse and keyboard in the Broadcast Desktop Viewer window, 

and such actions will be reproduced on the Instructor computer (or the User 

computer, whose screen is shared). 

Full screen / windowed mode ï switches Broadcast Desktop Viewer on User 

computers between the full screen and windowed modes.  

 

 

Annotations 

Using the annotations, the Instructor or User, whose screen is shared, can draw 

on the screen or type some text, and such annotations will be shown on User 

computers in the Broadcast Desktop Viewer window. 

 

To start the annotation mode, in the process of broadcasting, on the Broadcast 

Desktop toolbar, please click the Annotate button: 
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Another toolbar will open on the right-hand side of the screen. The tools of the 

toolbar allow drawing by hand, using primitives, type text and so on. 

 

 

To close the annotation mode, just click the Annotate button again. 

 

Browser View Mode 

In addition to the standard broadcast modes, the Browser View mode allows 

showing a broadcast session through an Internet browser. This mode maybe 

useful if it is necessary to show the Instructorôs screen on devices that do not 

support Net Control 2 software or where the software is not installed.  

When this mode is enabled and a Broadcast Desktop session is started, Users 

can type the Instructor computerôs address as follows:  

http://teacher:1080 

where teacher is the Instructor computerôs name (or an IP address) in the 

network. You can determine this name in the teacher module, on About tab, 

clicking the IP address/DNS name button.  

1080 is the default Browser View port, may be customized in the Broadcast 

Desktop settings as described below. 

http://teacher:1080/
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The Browser View mode may be enabled for regular broadcast modes, in this 

case the browser broadcast session will be started together and at the same 

time with the regular broadcast sessions. To enable this mode, in the teacher 

module settings (N ï Options ï Options; Control/Broadcast), enable the 

Browser View option and click OK: 

 

 

 

Broadcast Desktop settings 

 

Channels 

The Broadcast Desktop tool in its work uses some network ports that should 

be unique for each Broadcast Desktop session. Therefore, to exclude 

interference between several Broadcast Desktop sessions, each teacher 

computer in the network should use its own Broadcast Desktop channel. 

The Broadcast Desktop channel may be assigned in the process of installation, 

and changed at any moment in the teacher console as described below. 

 

Settings 

Broadcast Desktop settings should be configured on the source computers (the 

Instructor computer settings are used when the Broadcast Desktop session is 

started on the Instructor computer; the User module settings are used when a 

screen is broadcasting from the User computer). 

 

The User module settings may be changed remotely from the teacher console: 

select the student computers whose settings you need to modify, use the main 

menu command of the teacher console N ï Options ï Client Options. The 

Broadcast Desktop and Remote Desktop settings are provided on the 

Control/Broadcast page: 
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To configure Broadcast Desktop settings of the teacher module, use the main 

menu command N ï Options ï Options; the Control/Broadcast page: 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 38 

 

 

 

The Quality/Performance section allows you to set up compression and scale 

settings that help to improve the performance or image quality of the Broadcast 

Desktop tool (the Broadcast group of settings) or the Remote Desktop tool (the 

Control group of settings). Compression means the image compression level. 

Higher values mean better quality but worse performance. Scale sets up the 

scale factor (100%, 75%, 50%, 38%, 25%), reducing the output resolution. Low 

scale values may significantly improve performance and are typically used when 

broadcasting full screen videos or images that do not require high resolutions.  

The Latency option is used with the Broadcast Desktop tool, to adjust the 

transfer speed when some connection issues occur during the broadcast. If 

image appears on student computers with a significant delay, we recommend to 
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move the slider position to the right (10-12). 

Broadcast Desktop protocol settings determine the network protocol used for 

data transmission. Usually, you only need to change these settings in the case 

of some performance degradation of the Broadcast Desktop tool.  

The default and recommended mode is Direct Broadcast. Usually, this mode 

provides better performance, but may generate significantly more network 

traffic for its operation than the Multicast and Broadcast protocols.  

Multicast protocol generates much less network traffic than Direct Broadcast 

and provides good performance but may be not supported by certain network 

configurations.  

Broadcast protocol is an alternative to Multicast and when Direct Broadcast 

does not provide good performance. The system will use UDP Broadcast protocol. 

If you need to broadcast to several VLANs, you need to specify Broadcast 

addresses of subnetworks in the Custom UDP Broadcast subnetworks list of 

Advanced Options page of the teacher module settings. 

 

Display full screen on user computers ï enables the full screen mode for 

Broadcast Desktop Viewer on student computers by default. The default mode 

may be changed, using the respective button of the Broadcast Desktop toolbar. 

Prevent switching to other applications during the broadcast session ï 

when enabled, Users will not be able to switch to other applications while viewing 

a broadcast session. 

 

Browser view ï enables the Browser View mode described above. 

 

 

VHD Driver acceleration ï enables or disables the Video Hook Driver 

acceleration. The recommended value is Auto or Enabled. Disabling the 

acceleration may significantly affect the performance. Please do not change this 

mode unless you experience some compatibility issues with the screen 

capturing.  

 

Broadcast from display ï sets up a display in a multimonitor system, which 
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will be used for The primary display is used by default. 

 

Prevent cursor flashing ï enable this option if you experience cursor flashing 

in Broadcast Desktop or Remote Desktop sessions. Please refer the Cursor 

flashing on the controlled computer section of the previous article. 

 

 

Broadcast troubleshooting 

1. The teacherôs screen is not shown on student computers. 

Click the teacher module options N ï Options ï Options; on 

Control/Broadcast page, try to adjust the Broadcast Desktop settings 

according to the screenshot below: 

 

Click OK, restart the Broadcast Desktop session. 
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Restart the Broadcast Desktop session. 

If the issue still persists, please contact the support: http://ask.netcontrol2.com 

 

 

 

 

Screenshot View 

 

 

 

The screenshot view provides a way to monitor student computers viewing their 

desktop screenshots, cycling through the monitored computers. With this tool 

you can see one, 4, 16 or 64 screenshots at once. The tool requires much less 

network and processor resources than the Remote Desktop / Control tool and 

is suitable for long-time monitoring over the classroom. 

 

You can control the tool options with the toolbar: 

 

  

 

Screenshot refresh interval ï the time interval, in seconds (0-30), which 

determines how often the screen is updated. 

Flip through interval ï the time interval, in seconds (0-30), after which the 

http://ask.netcontrol2.com/
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view is switched to a next computer or a set of computers (if more than one 

computer is displayed). 

Mouse/keyboard control ï if enabled, any mouse clicks and key presses on 

the screenshot are reproduced on the student computer. This control mode is 

available only when the tool is not in the full screen mode and is scaled for 

showing one screenshot at a time.  

Copy to Clipboard ï copies the screenshot to the Clipboard. 

Save ï saves the screenshot to a file. 

Print ï prints the screenshot. 

Scale ï allows showing 1, 4, 16 or 64 screenshots at a time on one screen. 

Full screen ï switches to the full screen mode. 

Previous/Next ï switches to a next or a previous computer. 

 

To close the mode, just close the Screenshot View tab at the bottom of the 

teacher console: 

 

 

 

 

 

 

Restrictions 

 

Using the Restrictions tool, Instructors can restrict access of students to web-

resources, applications, system objects and settings (Policies), printing services, 
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removable and USB storage devices, system audio, and provides access to the 

Bad Language monitoring tool. 

 

All restrictions, except for Policies and the Bad Language monitoring settings, 

may be applied either permanently or temporarily for a certain time. 

 

 

 

To apply a restriction, select User computers in the computers list, click the 

Restrictions button on the top toolbar (the Control tab): 

 

 

Select a category: 
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Each category has two or three buttons: enable restrictions, disable 

restrictions, and custom profiles.  

With Custom Profiles, the Instructor can configure different restriction profiles 

for different cases, and apply the necessary profiles when needed. The software 

includes a set of predefined profiles (as examples), which may be freely edited. 

 

The Timed restrictions button enables time-limited restrictions: 

 

When the option is enabled, before applying a restriction that may be applied 

temporarily, the program prompts to specify time limits for the profile: 

 

 

 

Permanently ï the restriction will be applied permanently, without time 
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limitations, until a next profile of the same type is applied; 

Until reboot ï the restriction will be in effect until reboot of the student 

computer; 

For é minutes ï the restriction will be in effect until the specified time in 

minutes elapses.  

After the temporary restriction time expires, the last permanent restriction 

profile of the same type will be restored. 

 

 

Internet restrictions 

 

 

Block Internet disables access to all websites on selected student computers. 

 

Unblock Internet enables access to all websites on the selected student 

computers. 

Use Custom Profiles to customize restrictions. 

 

After applying any profile, it may take 15-30 seconds on student computers 

before the profile is updated and reloaded. After the profile is applied, 

students may need to refresh the currently opened in the browser page, to 

reload it with the new profile settings. 

 

Web restrictions work in Google Chrome, Microsoft Edge (both the legacy and 

the new Chromium-based Edge), Mozilla Firefox, Internet Explorer, Opera and 

Safari. Please read the Compatibility section below to learn how to add 

compatibility for other browsers. 
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To create a new Internet restriction profile or send an existing one, click the 

Custom Profiles button,  

 

 

Select a profile from the list and use the Apply now button. 

Use the New, Edit and Delete buttons to create a new profile or to modify the 

existing one. 

 

The buttons at the bottom of the window allows sending profiles from non-

standard locations: from a local file, from a file on the User computer, or 

allows copying the files to User computers to use them in macro commands, 

for example: 

 

 

When you are creating a new profile or modifying an existing one, the following 
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window will appear: 

 

The Restriction Mode switch ï if enabled, the specified in the list websites will 

be blocked (the blacklist); if the option is disabled, the specified websites will be 

enabled, and all not specified in the list websites are automatically disabled (the 

whitelist). 

Providing the websites in the list, you need to follow the following rules: 

- The website should not include the protocol prefix http:// or https:// 

- The website should include the domain name only, please do not specify 

the document path. For example, for the URL: 

https://somemydomain.com/here/is/thedocument.php?and=params 

you need to specify somemydomain.com only. 

- Many websites use subdomains: mail.domain.com, www.domain.com, 

domain.com, video.domain.com are four different websites that should be 

added to the list separately. If you need to cover all possible subdomains 

of a website, please add an asterisk before the domain name, as 

*domain.com 

After you added the websites to the list, you can use the Verify button to check 

the entries for the above specified rules. 

You can also import websites from a text file, using the Import button. 

Once you have changed the profile, click the Save button to save it under the 
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same name, or Save As to save it under some new name. 

Example 1. The profile that blocks YouTube, Facebook and Twitter: 

 

Example 2. The profile that allows only myschoolnetwork.com and YouTube. All 

the rest websites are disabled: 

 

 

After you save the profile under some new name, it appears in the profiles list, 

where you can select it and apply to the selected student computers using the 

Apply Now button. 

 

The default installation of Net Control 2 software includes several pre-defined 

profiles, which you can edit or use as an example: 

 

Disable Internet Access ï disables access to all websites; 

Enable Full Access ï enables full access to all websites;  
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Disable www_mydomain_com site ï the profile disables access to one 

website ( www.mydomain.com as an example); 

Enable www_mydomain_com web-site only ï an example, enables access 

to www.mydomain.com web-site only; 

 

 

Example 3. Enable all websites, except for site1.com and site2.com. 

Step-by-step. 

1.  Click Restrictions button on the top toolbar 

 

2.  Then click Custom Profiles in the Internet section: 

 

 

3.  Create a New profile: 

 

 

4.  The Restriction Mode switch should be enabled (ñBlockò): 

 

5.  In the websites list, add *site1.com and *site2.com: 
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6.  Save the profile: 

 

 

 

7.  The profile appear in the list: 

 

8.  Select it and click Apply Now: 

 

 

 

Example 4. Disable all websites, except for site1.com and site2.com. 

Step-by-step. 

1.  Repeat the steps 1 ï 3 of the previous example. 

2.  Disable the Restriction Mode switch (ñallowò): 
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3.   Repeat the steps 5-8 of the previous example. 

 

 

Compatibility 

By default, Net Control Į uses a complex user mode driver to intercept web 

requests sent to browsers. Sometimes, third party applications and services 

(including parental control software, network filters) use an extra layer of their 

own protection that may interfere or disable Net Control Į restrictions.  

For such cases, when third party software or system settings prevent Net 

Control Į from accessing browsers, our software supports several alternative 

protection modes for Internet Control Engine (ñICEò). You can switch between 

the modes using the student module settings. 

 

Mode 1 ï is recommended if the default installation of Net Control 2 software 

does not allow blocking websites when a restriction profile is applied, i.e. if the 

default Mode 2 does not work in your environment. In this mode, ICE controls 

browsers directly from the student module service. The restrictions work in 

Google Chrome, Microsoft Edge and Internet Explorer only. Other browsers 

(Firefox, Opera etc) will be automatically disabled if some restrictive Internet 

profile is applied, so users will not be able to run these browsers; access to the 

browsers will be restored after disabling the restrictions. 

Mode 2 ï the default and recommended mode, restrictions work in all major 

browsers (Google Chrome, Microsoft Edge, Mozilla Firefox, Opera and Safari). 

 

Mode 3 ï this special mode is reserved for compatibility with older versions of 

Net Control 2 software (versions 9.xx and below), keeping the same restriction 

model. We do not recommend using it for new installations. 

 

To switch the mode, select student computers, click the main menu command 

of the teacher console N ï Options ï Client Options, on  the Internet tab 

enable the respective mode and click OK. Changes will be applied after restart 

of the student computers. 
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Please note, after performing the necessary action to enable one of the 

specified modes, the mode reverts back to ñDo nothingò. 

 

Terminal Server environment 

If you use web restrictions in a terminal server environment for terminal users, 

the restrictions apply by default on a per-machine basis, to all users of this 

physical terminal server machine. To apply individual restrictions for each user 

of the computer, you need to enable the Individual restrictions for every 

user option as described above. 
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Restrict programs and applications 

 

The Program Restrictions feature provides the ability to enable or disable 

programs and applications on student computers. 

To access Program Restrictions, click the Restrictions button on the top toolbar, 

and in the appeared window, click the Applications button. 

 

Using the Block programs button, you can set up and apply program 

restrictions immediately, to the selected student computers, as described below. 

 

To reset all program restrictions, and to enable all programs, use the Disable 

restrictions button instead. 

 

Using the Custom Profiles button, you can create restrictions and save them 

as a profile for further reuse and quick application as needed. 
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When you are using the Block programs button or creating a new program 

restrictions profile, the following window will appear: 

 

 

 

-  The left pane of the appeared Program Restrictions window contains a list 
of applications. The right pane (the Restriction profile) contains a list of 

restricted applications. To create a restriction profile, you need to move the 
necessary applications from the left pane to the right pane. 

-  On the left pane, the Instructor can select programs that are running at this 
moment on the student computer (the Running page); installed applications 

that are listed in the Windows Start ï All Programs menu of the student 

computer ( the Start menu page), or enter a file name of the program 
manually or select by browsing to it on the Customò page. Once found, click 

the Add> button to move the program the right pane.  

-  If the restriction Mode selector in the right pane is placed to the position 

Blacklist, the listed in the profile programs will be disabled; respectively, all 
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not provided in the list programs are enabled. If the selector is placed to the 
position Whitelist, only the listed programs will be allowed, all not specified 

in the list applications will be disabled. 

-  to apply the restrictions, click ñApply immediatelyò. 

 

The list of restricted programs may be saved as a profile for further use; to save 

it, click ñSave as a profileò button.  

 

 

To apply a restriction from a profile: 

In the Program restrictions window, click the Custom profiles button: 

 

Select a profile from the list: 

 

And apply the profile: 

 

 

 

Example. How to disable access to Windows Word and Google Chrome: 

1.  Click the Restrictions button on the top toolbar: 

 

 

2.  Click Applications button in the Restrictions window: 
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3.  Click Block programs: 

 

4.  Find Word program in the left pane (using any tab) or specify the path 
manually (winword.exe), use the Add button to add the program to 

the profile: 

 

 

 

5.  Repeat the step 4 for Google Chrome 

6.  The restriction Mode selector should be set to Blacklist (the listed 

programs are disabled): 
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7.  Click Apply immediately to apply the restrictions. 
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Windows Policies (access to system folders and settings) 

 

Understanding the Policies. 

The Policies are special, non-visual system settings which enable or restrict 

access to system settings, objects or services. Policies are managed by Windows 

internally, are stored in the system registry, and the support of policies may 

depend on the version of the operating system. Most Policies require restart of 

the computer or logging off the currently logged in user to be applied. By default, 

Windows applies policies only to the currently logged on user. Using the Apply 

to all users option, you can enforce applying the policies to all users. Windows 

and its components use thousands different policies, Net Control 2 implements 

only several, the most popular of them. 

 

Domain group policies may override the policies changed with Net Control 2 

restrictions and have higher priority. Any policies may be changed on student 

computers manually, using standard Windows tools: Registry Editor 

(regedit.exe) or Local Group Policy Editor console (gpedit.msc). 

 

In order to apply some policies through Net Control 2, you need to create a 

restriction profile first, then select student computers and apply the profile. 
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To create a profile: 

1.  Click the Restrictions button: 

 

2.  Select Policies from the list of restriction categories: 

 

3.  Click Custom Profiles: 

 

4.  Create a new profile (or to modify an existing one): 

 

5.  Set up necessary policies and save the profile. 

6.  Select the profile from the list of available profiles and click Apply now: 

 

 

 

 

Instead of creating or using profiles, the first page of the Policies window 

contains two buttons: 
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Guest Mode ï restricts access to Control Panel, Desktop settings, and Taskbar. 

Disable restrictions ï disables all Net Control 2-managed restrictions. 

 

The following default profiles are distributed with the software: 

Disable Uninstall Tools - disables access to the Add/Remove programs 

Control Panelôs applet; 

Guest mode ï disables access to the most important system settings and 

folders; 

Master mode ï disables all policy restrictions that are managed through Net 

Control 2. Provides normal access to system settings and folders. 

 

 

 

Sound volume 

The Sound volume restrictions allow to mute or restore a volume level of the 

default audio output device on student computers.  

 

 

To mute the sound: 

-  Select student computers; 

-  Click Restrictions button on the top toolbar; 

-  Select the Sound restriction category; 

-  Click the Mute button. 
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To restore the default volume level on student computers, repeat the previous 

operations but click the Unmute button instead. 

 

 

Print services restrictions 

Net Control 2 provides an easy way for enabling and disabling printing services 

on student computers in one click. The tool supports timed restrictions. 

 

When the printing services are disabled, users will not be able to print documents 

on local or network printers installed in the system, add, remove or manage 

printers. 

 

 

 

To disable the printing services, select User computers in the connections list; 

click the Restrictions button on top toolbar, select the Print category; use the 

Restrict or Enable buttons to manage the restrictions. 

 

Access to removable drives (CD/DVD/BD) and USB storage devices  

With Net Control 2 software you can dynamically enable or disable access to 

removable devices (CD/DVD/BlueRay, other devices that are categorized by the 

system as ñremovableò) and USB mass storage devices (SD cards, Flash drives, 

portable HDDs, other removable USB devices). The tools support the timed 
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restrictions. 

 

When the restrictions are applied, users will not be able to access these devices, 

including reading, writing, modifying, copying, deleting etc. 

 

To disable access to devices for selected student computers, click the Restrictions 

on the top toolbar, select the Removable or USB storage category and use the 

Restrict or Enable button to disable or enable access:  

  

 

 

Bad Language monitor 

Using the Bad Language monitoring tool, teachers can maintain discipline in 

the classroom. The tool is listed as a part of the Restrictions tool. When the 

bad language monitoring is enabled, the student module monitors text entered 

by the student from the keyboard for the presence of forbidden words. The 

monitoring works in all applications running on the student computer. 

For security reasons, Net Control 2 will never log, store or keep in any other way 

text entered by the student. But when one of the forbidden words is typed by 

the student, the Instructor receives a notification in the teacher console (as a 

sound signal and a special sign on the student computer thumbnail. By clicking 

the sign on the thumbnail, the teacher can capture the actual snapshot of the 

student screen. 
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To manage the Bad Language restrictions, click Restrictions button on the top 

toolbar, then select the Bad Lang category: 

 

Use the Configure button to set up the forbidden words list.  

After the list is created, you can use the Enable monitoring or the Disable 

monitoring buttons to enable or disable monitoring. 

Creating the forbidden words list, you need to add all words in all possible forms 

that you would like to monitor for. You cannot use phrases, only words without 

spaces, digits and special characters are allowed. 

Use the Save profile button to save the list. 

 

The bad language restrictions may be applied on a temporary basis. 
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Program Manager 

 

 

Using the Program Manager tool, Instructors can run programs, open 

documents or web links, manage running applications and system services on 

student computers from the teacher module. 

 

To manage applications: 

- select student computers; 

- click the Programs button on the Control tab of the top toolbar: 
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End program 

 

 

Using the End Program tab, you can stop programs and applications running 

on the student computers. 

 

If the Applications only option is enabled, the list contains only applications, if 

the option is disabled, the list includes also background processes. 
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To terminate a program, select it in the list and click the End program button. 

 

To add an application to the program restrictions, use the Disable program 

button. The program restrictions are discussed in the previous chapter. 

 

The Desktop and All Programs tabs contain a list of programs (documents, 

URLs), placed on Desktop and in Windowsô Start menu respectively. To run an 

application or to open a document/URL just select it in the list and click the Run 

button.  

The Run in Kiosk button allows running an application in the Kiosk mode, as 

described below. 

The documents and URLs can only be open if an application is associated on the 

student computers with this document type or protocol. 
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Using the Command prompt tab and the Run program/URL field you can run 

a program, open a document or a web link by entering its full path. Entering a 

URL, you need to specify the http:// or https:// protocol. Documents and URLs 

are opened only if a respective application is associated with the document type 

or the protocol.  

 

Using the Command Prompt field of this tab you can pass a command to 

Windows Command Prompt or macOS Terminal.  

 

Programs, documents, URLs and command prompt commands are 

always executed with privileges of the currently logged in user on the 

student computer. 
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The Services tab provides access to the Windows system services management 

features. This tab is only visible, if the administrative tools are enabled in the 

teacher module settings (N ï Options ï Options; Advanced Options; the 

Enable administrative tools option). 

 

Kiosk applications 

Using the Desktop, All Programs and Command Prompt tab, you can run 

programs and applications in the Kiosk mode. When an application is running 

in this mode, students can work with this program only and will be unable to 

switch to other applications, use Windows Start menu or Taskbar. 

When a student attempts to close a kiosk application, it will be automatically re-

opened. 

While many third-party applications support this mode, due to the kiosk 

environment is a non-standard program environment, some applications may be 

unable to run in this way.  

When a kiosk application is running on student computers, the teacher console 

will display a flashing icon on the bottom-right hand corner of the top toolbar: 

 

To close kiosk applications on student computers, just click on the button. 

 

 

 

 

Event Monitoring 

 

The Event Monitoring tool provides a quick way to monitor usage of student 

computers in the classroom. 
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To open the tool, click the Monitor button on the Advanced Tools tab: 

 

The tool creates a new tab at the bottom of the teacher console window: 

 

The information on the Events panel is provided using compact cards per each 

monitored student computer, and usually allows to display the whole class on 

one screen. 

 

 

 

Each card includes the following information: 

An application name 

Current document name or a website title 

For a website, an URL of the current page 

Time statistics:  
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¶ how long the application has been running since the user last switched to 

the application; 

¶ how long has this application been running in total since last run; 

¶ percentage of use of this application (since the moment the teacher started 

monitoring) 

A special sign  

 

appears if the application has been run from a non-standard location. The 

standard locations are Program Files and Program Files (x86) folders. This 

may help determine when students run downloaded applications or apps brought 

on removable devices. 

 

A detailed log of all used by the student applications is available by clicking the 

ñéò button 

 

 

When a user does not work actually on the computer for some time (i.e. no 

mouse or keyboard activity is detected), the cards become changing their 

background color: 

¶ Light orange ï more than 1 minute; 

¶ Orange ï more than 2 minutes; 

¶ Red ï more than 5 minutes; 

¶ Gray ï more than 10 minutes. 

 

To stop monitoring, just close the Events tab at the bottom of the teacher 

console. 
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Login Tool  

 

Using the Login tool, you can login users on student computers remotely. At the 

moment of applying the login command, the client computer must be on the 

logon screen.  

This feature is available in Windows only. 

 

To use the tool, select student computers, use the Login button of the top 

toolbar: 

 

Enter a login name, password and an optional domain name, confirm the 

operation: 

 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 72 

 

In Windows Server 2008, 2008R2,  Windows 7 and 8, the Do not display 

last user name policy must be enabled on student computers before applying 

the operation, otherwise the remote login operation may fail. To enable the 

policy, just click the Enable link at the bottom of the login window, the student 

computer must be restarted after applying the policy. This policy is not 

required in Windows 10 and 11. 

 

 

 

 

Shutdown / Power management 

 

 

The power management features provide teachers with a quick and simple way 

to turn multiple computers on, switch them to the sleep or hibernation modes, 

reboot or turn off the computers. 

 

To apply a power management operation: 

- select User computers in the connections list; 

- click the Shutdown button on the Control tab 

 

- in the appeared window: 



Net Control 2 Tools and Features Guide  NET CONTROL2 

 

Page 73 

 

 

 

click the respective operation button, to close the window, click Close.  

- if the Forced option is selected, users cannot cancel the operation (due to 

unsaved documents for example); otherwise, the operation may be 

postponed or canceled until the user saves the document. 

- if the Apply immediately option is not enabled (the default state), the 

countdown 20-seconds timer appears on student computers before the 

operation runs, within this time students can save unsaved documents and 

prepare the computer for shutting down. You can disable this option, to apply 

the operation immediately.  

 

The Wake-up command uses the Wake-up On LAN (WOL) technology and relies 

on some system settings. The operation is possible when the following conditions 

met: 

- The Wake-up on LAN (WOL) feature is enabled in the CMOS BIOS Setup 

of each user computer. Most often this feature may be found in the Power 

Management Setup section of the CMOS BIOS Setup program as a Wake-

up on LAN, WOL, Resume by PCI or Resume by Network Adapter 

option. For more information about enabling the WOL feature for the 

computer, please refer to your computerôs or motherboard's manual. 
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- In Windows 10 and 11, the WOL feature must be enabled in the Ethernet 

adapter properties of each student computer. In Windows Device Manager, 

find your Ethernet adapter and open its properties. On the Power 

Management tab, enable the Allow this device to wake the computer 

and Only allow a magic packet to wake the computer options (the 

actual option names may vary in different Windows versions): 

 

- Usually, only Ethernet adapters (wired networks) support the Wake-up on 

LAN technology. Several wireless adapters that support the WoWLAN 

technology can wake up computers also. 

- To wake up computers remotely, the teacher module should ñknowò MAC 

addresses of student computers. This information is obtained by the 

teacher module when it connects to a student first time. So, to apply the 

operation, the student computer should be connected to the teacher at 

least one time before. 
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Send/Collect Tool 

 

 

The Send/Collect Tool provides an easy way for the Instructor to send files to 

remote users with a few clicks. In the same way, these files can be collected 

back from the users' computers to the Instructor and sorted by computer name. 

 

To use the Send/Collect Tool: 

- click  the Send/Collect button in the Control toolbar; 

 

 

 

- In the Send/Collect window: 
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To send files:  

- click Add;  

- specify a local path of the file to be sent; 

- repeat the above steps until all the necessary files are selected; 

- if you need to send the whole content of some folder, use the Add folder 

button instead; 

- in the drop-down menu Folder for files on user computer specify a folder 

on student computers where the file or files should be saved; 

- if the Show files after sending option is enabled, the list of sent files will 

be displayed on the student computer in Student console after sending; 

- click Go! to run the operation. 

 

 

Using the Load list and Save list buttons of this tab, you can save the file lists 

to the computer for further use or open them. 
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To collect the files back:  

- in the Send/Collect Work window, open the Collect tab; 

- specify the files that should be collected; by default, the list contains files that 

were sent with the last Send operation. If you need to receive all files of the 

source folder, click the All files button. 

- specify the source folder on the student computer where the files are located, 

by default it is the same folder as was used for the Send operation; 

- specify a local path, where the collected files should be saved; 

- click Go!. 

 

 

 

If Delete files after collection is enabled, the collected files will be deleted on 

student computers after collecting. 

If the Open folder option is enabled, the destination folder will be opened after 

the operation is complete. 

When the Do not sort to folders option is disabled (default), Net Control 2 will 

create in the destination folder on the teacher computer, an individual folder  for 
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each student, using the respective connection name, and will place the collected 

files into this folder. When the option is enabled, Net Control 2 will place all the 

collected files in the destination folder, without sorting to folders, adding a 

connection name to the file name as a prefix. 

 

 

 

Hand Raising 

Using this tool, students can notify teachers that they are ready to answer a 

question or need the teacherôs assistance. 

 

To ñraiseò the hand, students can use Student Console or Net Control 2 toolbar. 

 

To raise the hand, using Student Console, right click Net Control 2 icon in the 

System tray: 

 

then, in the appeared window, click the Raise hand button: 
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If student computers are configured to show the popup Net Control 2 toolbar on 

the screen, move the mouse cursor to the toolbar, then click the Raise hand 

button: 

 

 

In both cases, the button should change its color and caption to Hand is raised: 

 

 

 

Clicking the button in the Hand is raised status will reset the ñraised handò 

notification on the teacher computer. 

 

When the hand is raised, the teacher receives a sound notification and the 

following icon appears on the thumbnail: 

 

 

 

To accept the request, the teacher can click on the icon, or click the Call on 

button of the top toolbar: 
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To reset the raised hand statuses on one or several computers, in the teacher 

console select the students and click the Reset Raised Hands button: 

 

 

 

When the teacher accepts the raised hand request, the Student Console will 

appear and the button is changed to the ñyouôre called onò status: 

 

 

 

 

How to disable the feature 

To disable the ñhand raisingò interface on student computers: 

-  select student computers in the teacher console; 

-  click the main menu command N ï Options ï Client Options; 

-  on the Appearance tab uncheck the Enable hand-raising 

option and click OK. 
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Lock 

 

Using the Lock tool, teachers can minimize distractions and maintain attention 

of students on learning tasks. With this tool, a teacher can temporarily block 

student computers, add an optional notification, and unblock the computers 

when necessary. 

 

Click Lock to lock the selected computers, Unlock to unlock them, use Lock 

and Blank to lock computers without displaying a splash screen. 

An optional text notification may be added in the Add a note field. 

Use the Replace the background image button, you can change the default 

background of the ñlockedò screen: 

 

If the Keep the restriction active after restart option is enabled, the ñlockedò 
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state will be restored after reboot of the computer, when Net Control Į Client 

service starts up.  

 

 

 

Quick Run 

 

Using the Quick Run tool, you can build shortcuts for a quick launch of certain 

applications on student computers.  

 

To create a shortcut, click the Quick Run button on the top toolbar (the Control 

tab), then use the Customize Quick Run Menu command: 
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In the appeared window, click the Add button to add a new item to the list or 

select an item and click the Remove button to delete this item from the list. 

Adding a new Quick Run menu item, you need to specify a name, which will be 

displayed in the teacher module, and to select an object for execution. As the 

object, you can specify a web link (with http:// or  https:// protocol prefix), a 

document (using its full path with an extension, for example C:\Users\All 

Users\Documents\file.doc ), a program module (with the full file path and name, 

for example C:\Windows\System32\Calc.exe ) or a program from Start Menu. 

To select a program from the Start menu, click the Browse Client button and 

select a program from the list (at least one client computer should be selected 

at this moment). 

 

The shortcuts may be placed either as separate buttons on the top toolbar to 

the right of the Quick Run tool: 
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Or as Quick Run submenu items: 

 

 

If the Create a separate button on the top toolbar option is selected, the 

shortcut is created on the top toolbar, otherwise, a menu item is created. 

 

 

 

Messages 

 

Using the Messages tool, you can send text and graphic messages, sounds and 

use the ñtext-to-speechò features. 

 

To send a message, click the Messages button on the top toolbar (the 
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Messaging tab): 

 

In the appeared panel: 

 

 

To send a text message, enter the text in the Text of message field. Optionally, 

you can select a background in the list of backgrounds: 
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The first three backgrounds are animated.  

 

Click the Full-screen button to display the message in full screen: 

 

 

 

 

To display the message in a window, click the On-screen button instead: 
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To play a standard or custom sound together with the message, use the Play 

sound list: 

 

Click Custom to select a custom sound (.WAV and .MP3 formats are 

supported), click Play to play the sound on the teacher computer. 

Using the Sound volume slider, you can adjust the sound volume level on 

student computers before sending the message. 

 

Using the Time selector, you can enable a time interval, after which the 

message will be hidden: 
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If  the Lock switch is enabled, students cannot close the message window 

themselves: 

 

 

Use the Hide button to hide the message on student computers. 

 

 

Use  the Say button to pronounce the text on student computers, using the 

Text-to-Speech features: 

 

 

To clear the history of sent messages, use the Clear history of text 

messages button: 

 

In the text you can use the following macro variables: 

{CURRENTNAME} ï substitutes the connection name; 

{CONNNAME} ï substitutes a computer name of the student computer; 

{USERNAME} - substitutes a user name (login) of the user on the student 

computer; 

{NUM} ï displays the number of this computer in the class (the teacher 

module counts connected computers only) 

{RANDOM} ï displays a random number from the number of connected 

computers. Each student receives its unique random number. 

{12} ï counts off by twos; 

{123} ï counts off by threes; 

{DATE} ï displays the current date; 

{TIME} ï displays the current time; 
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{OSVER} ï displays the operating system version; 

{VER} ï displays the version of Net Control 2 software; 

{DESCRIPTION} ï displays a description assigned to the connection in the 

teacher module; 

{GROUP} ï displays a group name. 

Instead of entering the variable names, you can use the Macro texts menu 

button: 

 

 

To send and show a graphic image from a file, either: 

¶ drag-drop the file to the teacher console window; 

¶ or click the Custom button in the backgrounds list, and open the file: 

 

To send a screenshot from any external application, press Ctrl+Alt+F12 hot 

key (the key combination may be re-assigned in the teacher module settings N 

ï Options ï Options; the Hot Keys page: 

 

To send a text message outside of the Messages tool, you can use the Send 

quick message list on the top toolbar: 
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Or using the Message button of the thumbnailôs menu: 

 

 

 

 

 

Polls 

 

 

With the Poll tool teachers can ask students questions in a couple of clicks, get 

answers and detailed statistics per each student. 

 

To create a poll, click the Poll button on the top toolbar (the Messaging tab): 

 

 

Enter your question in the top field of the appeared panel, select a type of 

possible answers (Yes ï No, Yes ï No ï Maybe, Yes ï No ï Donôt know) or use 

the Custom type and specify a list of custom answers (up to 4): 
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Optionally, you can select a background for the question and customize the poll 

options: 

Anonymous ï poll results are anonymous; the teacher gets only common 

statistics per each answer. When disabled, the teacher can see answers given by 

each student. 

Require answer ï if enabled, students cannot close the poll window and must 

give some answer. 

Thinking time ï you can set up a time interval, in seconds, within this time, 






































































































































































